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YOUR FIFA 

TICKETING 

ACCOUNT



PORTAL ACCESS & LOG IN

If you already have an account on the 

FIFA Ticketing Portal, please sign in with 

your credentials and skip to section ‘02. 

Create Your Application’

If you don’t have an account in the FIFA 

Ticketing Portal, please create one by 

clicking “SIGN UP”

1

2 1

2

The FIFA General Public Ticketing Portal is the official and preferred hub for buying FIFA World Cup 2026TM tickets. 

To apply for Supporters tickets please click the following link: https://fifa-fwc26-us.tickets.fifa.com/

https://fifa-fwc26-us.tickets.fifa.com/
https://fifa-fwc26-us.tickets.fifa.com/
https://fifa-fwc26-us.tickets.fifa.com/
https://fifa-fwc26-us.tickets.fifa.com/
https://fifa-fwc26-us.tickets.fifa.com/


ACCOUNT CREATION

You will be asked to complete your account details by filling in 

the required information. All fields, except for “Date of Birth”, 

are required to create your account.

Click “CONTINUE” once all personal information is input 

correctly.
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ACCOUNT CREATION

After clicking “CONTINUE”, you will be prompted to 

create your password. All passwords will require the 

following: 

- At least 8 characters

- One uppercase letter

- One lowercase letter

- One number

- One special character

After creating your password, review and accept 

the FIFA Legal documents before completing the 

account creation by clicking on “CREATE ACCOUNT”.
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Password Creation



ACCOUNT CREATION

After clicking “CONTINUE”, please check your email 

inbox, and confirm your email address. If you do not see 

the confirmation email, please be sure to check your 

junk email folder.

5
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5Open the email that you received and click the button 

“Confirm your email”. 

Account Confirmation 

Once you have confirmed 

your email, you can click 

“CLOSE”.
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ACCOUNT CREATION

7

7 Return to the Ticketing Portal and complete your account. Once all fields labelled as mandatory (*) are completed, click “Save”. 

Completing Your Account
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CREATE YOUR 

APPLICATION



ENTER APPLICATION PORTAL

Click either “My Application” in the 

top right corner or “My application” 

on the right-side tool bar to enter 

the Application portal.

1

2 If you wish to be redirected to the 

Frequently Asked Questions page, 

click “here”. 
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ENTER YOUR ACCESS CODE

Enter the unique 16-digit Access 

Code provided to you by your PMA 

in the text box indicated on the 

“My application” page. 
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PMA APPLICATION SELECTION 

4 Click on that PMA to begin your 

application for their Random Selection 

Draw. 

4

Once you enter the Access Code, your PMA will 

appear below, and you may proceed with the 

application process. 



PMA APPLICATION REGULATIONS

Click on “Show more” to expand and 

read the full terms of your selected 

PMA draw.

Click “Close” to return to the 

Application page.

Click “Continue” to move forward in 

the application process for your 

selected PMA.
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MATCH SELECTION

Scroll down the page to see all available 

matches associated with your Access Code, 

including both Group Stage Matches and 

Conditional Knockout Stage Matches. 

Click on “FIFA World Cup 2026TM” to 

apply for tickets within the Group 

Stages and “Conditional Matches – 

PMA Name” for any Knockout Stage 

matches.

8

Click on “Show more” to display all 

available ticket categories for each 

individual match the PMA could play 

in.
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TICKET SELECTION

Click on “Show details” to review all selected tickets. 

Click “Hide details” to hide this view.

Add tickets to your cart by clicking the “+” and 

subtract tickets by clicking the “-” in any of the 

available categories. Supporters can only apply for 

tickets in one (1) category, per match. 

Once all desired tickets for each individual match 

have been added to your cart, click “Continue”.

For each Match selected: 

10
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The total purchase price, if you are successful for all 

tickets in your application, will be displayed at the 

bottom left of your screen. 
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SIT TOGETHER REQUEST

To request to be seated with friends or family, please enter their ticket application number. Ticket purchases 

must contain the same ticket products and categories to be seated together. 
13

Sit together

14 Click on “Sit together” to confirm your seating request.
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EXPAND CATEGORY SELECTION

15
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If you wish to receive tickets in a lower 

category if your original selection is no 

longer available, click on “Accept ticket(s) 

downgrade” 

If you do not wish to accept tickets in any 

other seating categories than what you 

have originally applied for, leave “Accept 

ticket(s) downgrade” box unchecked.

15

16



PAYMENT

Click “Add a new card” to enter the payment 

card information you wish to have charged 

should your application for tickets be made 

successful. 

Please note: Only Visa and Mastercard 

payment cards are eligible to be used for 

purchase.
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Add card

Enter your payment information and click 

“Add card” to submit. 
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If you have accepted the option to downgrade your 

ticket(s), you may be charged less if you are 

downgraded to a lower price category. 
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SUBMIT YOUR 

APPLICATION



SUBMIT YOUR APPLICATION

Read and accept the Legal 

documents.

Click “Submit Application”.

1

2

After you have added a Payment Card: 

1
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SUBMISSION CONFIRMATION

After a successful submission, you will be 

redirected to the “Application” page, 

where a confirmation message will 

appear. 

The PMA Random Selection Draw you 

have submitted your application for will 

now display a green check mark with 

“Applied” on the main application page.

3

4

Please Note: All matches you have successfully 

applied for will appear with status “Pending” until the 

Random Selection Draw is completed. 
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CANCEL YOUR 

APPLICATION



CANCEL YOUR APPLICATION

After submission you will not be able to modify your 

application. 

If you wish to make any changes, you will first need to 

cancel your existing application and submit a new one.

1 Click on the PMA Random Selection Draw 

that you have previously applied for

1



CANCEL YOUR APPLICATION

2 If you wish to cancel your application for the 

PMA Random Selection Draw. Within your 

application, click on the “Cancel application” 

button. 

2



05 

SUBMIT A NEW 

APPLICATION



SUBMITTING A NEW APPLICATION

If you wish to submit an application for a different 

PMA Random Selection Draw, return to the “My 

application” page and select your new PMA Random 

Selection Draw.

Click “Yes” to acknowledge that you would like to 

submit a new application and delete your previously 

submitted application. 

Then follow the same process as described in section 

‘02. Create Your Application’. 

*PLEASE NOTE: Supporters are limited to one (1) 

application. To submit a new application, you will need 

to cancel your previous application

1

2

1a If your new PMA Random Selection Draw requires 

an Access Code, please enter it in the Access 

Code field for the PMA Random Selection Draw to 

appear. 

2
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CONFIRM YOUR PAYMENT 
METHOD

Select a previously saved Payment Card 

or click on “Add a new card”.

If you select a previously entered card, 

click on “Make default” to indicate this 

is the card you would like linked to this 

application.

3
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After following the same steps from section ‘02. 

Create Your Application’, you will need to select 

your desired payment method. 



SUBMISSION CONFIRMATION

You will be redirected to the “My 

Application” page and see the message 

above appear after a successful 

submission.

The new PMA you have submitted your 

application for will now have a green 

check mark with “Applied” displayed on 

the main application page.
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THANK YOU!
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