Member Welcome Kit

Opening Welcome

The opening welcome note could be from the club President and should give a positive first
impression to the new member and an overview of what information they will find in this document.

Should include some recent achievements that will make the member feel content they have chosen
to join the club.

A table of contents could be included either before or after this message.

Club Contacts

POSITION NAME CONTACT EMAIL

President

Vice President

Treasurer

Secretary

Key Dates & Social Functions

EVENT DATE DETAILS
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Membership Fees/Packages

This section should include all membership options for new members be sure Include any discount
offers etc.

Merchandise

This section should include all merchandise available for your members to purchase. Include any
specials that you might have on offer.

ITEM IMAGE PRICE
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Codes of Conduct

Your club’s Member Welcome Kit should also address the standards of behaviour expected from
your members.

This could include codes for:
-Players

-Coaches

-Spectators

-Administrators

Football Australia’s Spectator Code of Behaviour is a good guide for setting behavioural standards:

https://www.footballaustralia.com.au/sites/ffa/files/2019-
07/2019%20Spectator%20Code%200f%20Behaviour. pdf

Club Sponsors

This page should be used to acknowledge your club sponsors and promote any deals that might be
available to your members.
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